






What returns will I get?
Returns
The returns payable by us on Term Deposits are available at the end of your 
deposit term or before the end of its term if we agree. The returns to you 
will be interest on the amount you deposited with us (less any applicable 
tax) plus repayment of the amount you deposit. We have not promised you 
any amount of returns that are quantifiable as at the date of this Investment 
Statement for Term Deposits and legally enforceable by you. But when you 
make a Term Deposit, we can tell you how much interest we will pay on it if 
the deposit is not broken prior to maturity.

The key factors that will determine your returns will be the interest rate 
at which you agree to deposit your money, the amount you deposit, the 
term of your deposit, any taxes or duties imposed and whether your 
Term Deposit (or part of your Term Deposit) is terminated early.  
No reserves or retentions apply to Term Deposits.

We will repay you the amount you deposit when your Term Deposit 
matures. We will pay you interest on your Term Deposit on the maturity 
date and annually, six monthly, three monthly or monthly as agreed when 
you make the deposit. 

Amounts due on a maturity date or interest payment date that is a 
Saturday, Sunday or public holiday will be paid on the next day that is not 
a Saturday, Sunday or public holiday. If you don’t tell us what to do with 
the amount of principal and interest payable on the maturity date, we 
will reinvest that amount in a further Term Deposit for the same term 
and at our then current rate for such a deposit. 

We may withhold payment of:

	 all or part of your Term Deposit; and

	 where interest is due on your Term Deposit on only the maturity 
date, interest on your Term Deposit,

until the deposit matures.

Where interest is due during the term of your Term Deposit, we may 
withhold payment of it until the next interest payment date.

We may also withhold repayment of your Term Deposit and interest 
payable on that amount where:

	 we hold the Term Deposit as security or subject to any stopped 
account or other similar condition, until the secured liability or 
condition is satisfied;

	 a partnership has been dissolved and we haven’t had any  
legal instruction;

	 we know something illegal has happened or may happen in 
relation to your Term Deposit;

	 you are declared bankrupt;

	 the Term Deposit is made subject to a property order under the 
Protection of Personal and Property Rights Act 1988 or we think 
you lack the mental capacity you need to operate an account with us;

	 we get notice of a third party claim for the Term Deposit;

	 the law, including any court order, requires us to do so;

	 we know you have died but we haven’t seen probate; or

	 you have breached this Investment Statement for Term Deposits or 
any other contract between us and you.

Tax is likely to affect your returns. We will deduct from the returns 
payable to you all tax and other levies that we are legally required 
to deduct.

Kiwibank Limited is legally liable to pay the returns to you.

Guarantee of returns
New Zealand Post Limited, our parent company, has guaranteed our 
payment obligations, including any payment obligation in respect of 
any deposit made with us. The guarantee does not apply to payment 
obligations where the terms of the obligation expressly provide in writing 
that the obligation will not have the benefit of the guarantee. This means 
that the guarantee does not apply to unsecured, subordinated bonds 
issued by us. The guarantee is not secured and its amount is not limited. 
The guarantee is unconditional and is terminable by New Zealand Post 
Limited upon three months’ notice to us. Any such termination does not 
affect any existing payment obligations owed under the guarantee at the 
termination date.

What are my risks?
Risks
The main risks of you not recovering the amount you deposit in full or of 
you not receiving the returns referred to above are:

	 us becoming insolvent or being put into statutory management in 
circumstances where our assets cannot satisfy claims ranking ahead 
of, and equally with, your claim, and where the guarantee described 
above doesn’t apply to your claim or the assets of New Zealand Post 
Limited (our guarantor) are insufficient to meet your claim under the 
guarantee;

	 the Inland Revenue Department requiring us to deduct from your 
Term Deposit a sum which you may owe as a taxpayer; and

	 us exercising any right we have to combine your accounts or to set-
off debts you owe us against the amount of your Term Deposit.

Consequences of insolvency
As a deposit holder, you generally won’t be liable to pay anyone money if 
we become insolvent. But you may be liable to pay someone money if,  
in certain circumstances, we are in liquidation and:

	 a payment of principal or interest by us to you other than in the 
ordinary course of business enabled you to receive more than you 
would otherwise have received, or would have been likely to have 
received, on our liquidation and the Court sets the payment aside; or 

	 your Term Deposit, in broad terms, benefited you more than us.

If the Court sets aside a payment of money by us to you, it may order 
you to pay to the liquidator such sum as fairly represents the benefits 
received by you as a result of the payment. If your Term Deposit involves 
a transaction that benefited you more than us, the liquidator may recover 
from you any amount by which the value provided by us exceeded the 
value received by us.

We think the likelihood of you being required to pay money to any person 
as a result of our insolvency is extremely low.

Term Deposits are part of our unsecured and unsubordinated liabilities. 
The claims on our assets that will or may rank ahead of your claim as a 
deposit holder if we are put into liquidation or wound up are:

	 the claims of any secured creditors;

	 the claims set out in the Seventh Schedule to the Companies Act 
1993 (being, in general terms, the liquidator’s fees, some salary and 
wages and tax payable); and

	 any other claims preferred by law.

The claims on our assets that will or may rank equally with your claim 
on our assets as a deposit holder if we are put into liquidation or wound 
up are all other claims for unsecured and unsubordinated liabilities 
except claims that are preferred by law.

Important information
The information in this section is required under the  
Securities Act 1978.

Investment decisions are very important. They often have  
long-term consequences. Read all documents carefully.  
Ask questions. Seek advice before committing yourself.

Choosing an investment 
When deciding whether to invest, consider carefully the answers to the 
following questions that can be found on the pages noted below:

	 Page

What sort of investment is this?	 1

Who is involved in providing it for me?	 1

How much do I pay?	 1

What are the charges?	 1

What returns will I get?	 2

What are my risks?	 2

Can the investment be altered?	 3

How do I cash in my investment?	 3

Who do I contact with enquiries about my investment?	 3

Is there anyone to whom I can complain if I have problems with 
the investment?	 3

What other information can I obtain about this investment?	 3

Engaging an investment adviser
An investment adviser must give you a written statement that contains 
information about the adviser and his or her ability to give advice.  
You are strongly encouraged to read that document and consider the 
information in it when deciding whether or not to engage an adviser.

Tell the adviser what the purpose of your investment is.  This is 
important because different investments are suitable for different 
purposes, and carry different levels of risk.

The written statement should contain important information about the 
adviser, including:

	 relevant experience and qualifications, and whether dispute 
resolution facilities are available to you; and

	 what types of investments the adviser gives advice about; and

	 whether the advice is limited to investments offered by one or more 
particular financial institutions; and

	 information that may be relevant to the adviser’s character, including 
certain criminal convictions, bankruptcy, any adverse findings by 
a court against the adviser in a professional capacity; and whether 
the adviser has been expelled from, or prohibited from joining, a 
professional body; and

	 any relationships likely to give rise to a conflict of interest.

The adviser must also tell you about fees and remuneration before 
giving you advice about an investment.  The information about fees and 
remuneration must include:

	 the nature and level of the fees you will be charged for receiving the 
advice; and

	 whether the adviser will or may receive a commission or other 
benefit from advising you.

An investment adviser commits an offence if he or she does not provide 
you with the information required.

What sort of investment is this?
Description of securities
You are invited to deposit money for a fixed term with Kiwibank Limited 
(“Kiwibank”, “we”, “us”, “our”). 

Each Term Deposit will be in New Zealand dollars and for a term set by 
us. We will, during that term, pay interest on the deposit at:

	 an interest rate fixed for the term; or 

	 interest rates fixed for different periods during the term.

Who is involved in providing it for me?
Name and address
Kiwibank Limited’s address is Level 6, 155 The Terrace, Wellington.

Our activities
Our business is providing banking and financial services.  
We have been doing this since December 2001. 

How much do I pay?
Money payable by you
So long as you deposit at least the minimum amount we set and no more 
than the maximum amount we set, you may choose how much money 
you want to deposit with us. Apart from any fees and charges we may 
impose for a Term Deposit, this amount is the only amount that you must 
pay to us for your deposit. You can pay this amount to us at any of our 
branches or at any other place we agree to allow payments to be made.

What are the charges?
Types of charges
There is an early termination charge if you (with our agreement) terminate 
your deposit before the end of its term. This charge will be a reduction in 
the interest rate or rates payable on the amount repaid to you before the 
end of its term or such other charge as we may impose from time to time. 
We may deduct from your Term Deposit any amount by which interest we 
have already paid you on your Term Deposit exceeds the total amount of 
interest payable on your Term Deposit at the reduced rate or rates. 

Any tax that has already been paid on interest earned, cannot be 
refunded back to you and tax must be claimed from the Inland Revenue 
Department directly.

In addition to the early repayment charge, we may:

	 impose fees and charges for any accounts, services or products we 
provide;

	 recover costs in relation to any accounts, services or products we 
provide;

	 debit any account you have with us for the amount of these fees, 
charges and costs (whenever they become payable); and 

	 change our fees and charges by giving you notice at least 14 days 
before we make a change.

Some of these fees, charges and costs may relate to Term Deposits. 
We may also deduct from your Term Deposit any government charges 
or levies that you (or we on your behalf) are required to pay.

Amounts of charges
You can get details of the amounts or methods of calculation of any 
charges that we may impose for Term Deposits when, and after, you 
make a deposit by:

	 calling us on 0800 11 33 55; or

	 visiting any of our branches.
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Can the investment be altered?
Alteration of Term Deposits
We may:

	 change our terms and conditions which apply to Term Deposits by 
giving you notice at least 14 days before we make a change; and 

	 as noted in “Types of charges”, impose and change fees and 
charges.

But, once you have made a Term Deposit, neither we, you nor anyone 
else may change the terms and conditions which apply to that deposit.

How do I cash in my investment?
Early termination
We will consider requests for early repayment of your Term Deposit. 
If we agree, you can have your Term Deposit repaid before its maturity 
date. We will consider agreeing to this only if you ask us to do so three 
days before your requested Term Deposit termination date and if your 
Term Deposit is in cleared funds.

If we agree to this, we may pay interest on your Term Deposit at a 
reduced rate or impose a charge (as described under the heading “What 
are the charges”). If you have terminated only part of your Term Deposit 
early, we may repay all of your Term Deposit early if the amount that 
would otherwise remain would be less than any minimum Term Deposit 
amount set by us.

Right to sell Term Deposits
You cannot transfer or sell your Term Deposit. You may be able to 
sell an interest in your Term Deposit to someone else. There is no 
established market for such sales.

Who do I contact with enquiries about my 
investment?
Enquiries about Term Deposits
You can make enquires about Term Deposits to any Kiwibank 
Representative at any of our branches or by calling us  
on 0800 11 33 55.

Is there anyone to whom I can complain  
if I have problems with the investment?
Complaints about Term Deposits
You can make complaints about Term Deposits to any Kiwibank 
Representative at any of our branches or by calling us  
on 0800 11 33 55.

If you are not satisfied, let us know and we will initiate our complaints 
investigation procedures. You can do this by calling us on 0800 11 33 55 
or by filling in a complaint form (available at any of our branches).  
Hand the completed complaint form to a Kiwibank Representative at 
any of our branches or post it to us at Private Bag 39888, Wellington 
5045 (addressed to the Complaints Coordinator). We will confirm in 
writing to you within two days that we are investigating your concerns 
and usually send you a full written response within two weeks. 

If we cannot address your concerns within two weeks, we will write  
to you explaining the reason for the delay and the likely timeframe  
for resolution.

If you are not satisfied with the formal response to your concerns, you 
can ask for the issue to be investigated again, this time by our Customer 
Complaints Manager. We sincerely hope that all issues will be able to 
be satisfactorily resolved by this stage. However, there is the possibility 
that the issue has reached a “deadlock” and it may be necessary for you 
to refer the problem to the Banking Ombudsman.

The Banking Ombudsman provides free independent assistance to 
customers with issues which have been unable to be resolved by 
us. The Banking Ombudsman’s brochures are available at all of our 
branches or directly from the Banking Ombudsman whose address and 
telephone number are: Level 11, 109–111 Featherston Street, Wellington 
(or PO Box 10-573, The Terrace, Wellington 6143), 0800 805 950.

What other information can I obtain about this 
investment?
Financial statements and disclosure statement
Other information about us and Term Deposits with us is contained or 
referred to in our most recent disclosure statement (which includes 
our most recent financial statements) and in our General Terms and 
Conditions. Our disclosure statement can be obtained, free of charge, 
from our registered office at Level 6, 155 The Terrace, Wellington, our 
website (www.kiwibank.co.nz) or any of our branches.

The disclosure statement, financial statements and other documents of 
or relating to us are filed on a public register at the Companies Office of 
the Ministry of Economic Development. These documents are available 
for public inspection.

Annual information
The only type of information that we must or will give to you each 
year is, if applicable, a certificate stating the amount of resident or 
non-resident withholding tax deducted from interest paid to you for  
your Term Deposit.

On request information
The type of information that we must or will make available free of 
charge to you on request is:

	 a copy of our most recent Investment Statement for  
Term Deposits;

	 a copy of our most recent disclosure statement  
(including our most recent financial statements);

	 a copy of our most recent annual report;

	 a copy of New Zealand Post Limited’s deed poll guarantee in 
respect of our payment obligations and its most recent annual or 
half yearly financial statements;

	 a comparison of the actual results against any prospective financial 
information about Kiwibank contained in any disclosure statement 
or advertisement;

	 certain terms and conditions applicable to Term Deposits (such as 
current interest rates, minimum and maximum amounts and the 
consequences of early termination); and 

	 certain information concerning each of your Term Deposits (such 
as its principal amount, maturity date and the next date on which 
interest is payable).

You may request any of this information by calling us on  
0800 11 33 55, or collect any of it at our registered office at  
Level 6, 155 The Terrace, Wellington, or at any of our branches.
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PostShop name/PBU number

Staff member’s name

(for amounts of $250,000 and above)

Bank use only

Term Deposit application
Kiwibank Limited, Private Bag 39888, Wellington 5045

FM3001 NOV09

3		  Principal instructions

2		  Term Deposit details	

1		  Your details					        Please print your details clearly in Capital letters, using a blue or black pen

4		  Interest instructions

6		  Authorisation

Date received stamp

First name(s)	

Surname or  
organisation name	 	
		A  ccess number
Joint account  
holder’s first name(s)	
Joint account  
holder’s surname	 	
		A  ccess number

Investment amount	 $ . 	I nterest rate  .   % p.a.

Investment term	   
30 days	   

60 days	   
90 days	   

6 months	   
1 year	   

2 years	   
3 years

	 (for deposits $5,000	 (for deposits $5,000 
	 and over only)	 and over only)

	 other term	

Interest payment frequency 
(for deposits of one year or longer only)	

  
monthly	   

3 monthly	   
6 monthly	   

annually	   
on maturity

  
Automatically re-invest at maturity for the same term at the then prevailing interest rate or 

  
Credit the following account at maturity

Bank account number    
Bank	 Branch	A ccount number	 Suffix

  
Automatically re-invest with the principal at maturity for the same term at the then prevailing interest rate or

  
Credit the following account at maturity or on the above selected interest payment frequency

Bank account number    
Bank	 Branch	A ccount number	 Suffix

IRD number	

Tax rate	   
19.5%	   

33%	   
38%	   

Exempt (please include a copy of your exemption certificate)

	   
Non-Resident Witholding Tax (NRWT)	   Approved Issuer Levy (AIL) 	

	I f NRWT or AIL, please name the country of residence  

Signature Day Month Year

Signature Day Month Year

5		  Tax information

Application received at
 
	 Quoted reference number

 
 

	

Application accepted by	 TD receipt number
 
           

Staff member’s signature



For the purposes of the Securities Act 1978 
Prepared as at 1 July 2008

Investment Statement for Term Deposits 

BR5019 Nov 09
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