








Alteration of Term Deposits
We may:

change our terms and conditions which apply to Term Deposits by
giving you notice at least 14 days before we make a change; and

as noted in “Types of charges”, impose and change fees and
charges.

But, once you have made a Term Deposit, neither we, you nor anyone
else may change the terms and conditions which apply to that deposit.

Early termination

We will consider requests for early repayment of your Term Deposit.

If we agree, you can have your Term Deposit repaid before its maturity
date. We will consider agreeing to this only if you ask us to do so three
days before your requested Term Deposit termination date and if your
Term Deposit is in cleared funds.

If we agree to this, we may pay interest on your Term Deposit at a
reduced rate or impose a charge (as described under the heading “What
are the charges”). If you have terminated only part of your Term Deposit
early, we may repay all of your Term Deposit early if the amount that
would otherwise remain would be less than any minimum Term Deposit
amount set by us.

Right to sell Term Deposits

You cannot transfer or sell your Term Deposit. You may be able to
sell an interest in your Term Deposit to someone else. There is no
established market for such sales.

Enquiries about Term Deposits
You can make enquires about Term Deposits to any Kiwibank

Representative at any of our branches or by calling us
on 0800 11 33 55.

Complaints about Term Deposits
You can make complaints about Term Deposits to any Kiwibank

Representative at any of our branches or by calling us
on 0800 11 33 55.

If you are not satisfied, let us know and we will initiate our complaints
investigation procedures. You can do this by calling us on 0800 11 33 55
or by filling in a complaint form (available at any of our branches).
Hand the completed complaint form to a Kiwibank Representative at
any of our branches or post it to us at Private Bag 39888, Wellington
5045 (addressed to the Complaints Coordinator). We will confirm in
writing to you within two days that we are investigating your concerns
and usually send you a full written response within two weeks.

If we cannot address your concerns within two weeks, we will write
to you explaining the reason for the delay and the likely timeframe
for resolution.

If you are not satisfied with the formal response to your concerns, you
can ask for the issue to be investigated again, this time by our Customer
Complaints Manager. We sincerely hope that all issues will be able to

be satisfactorily resolved by this stage. However, there is the possibility
that the issue has reached a “deadlock” and it may be necessary for you
to refer the problem to the Banking Ombudsman.

The Banking Ombudsman provides free independent assistance to
customers with issues which have been unable to be resolved by

us. The Banking Ombudsman’s brochures are available at all of our
branches or directly from the Banking Ombudsman whose address and
telephone number are: Level 11, 109-111 Featherston Street, Wellington
(or PO Box 10-573, The Terrace, Wellington 6143), 0800 805 950.

Financial statements and disclosure statement

Other information about us and Term Deposits with us is contained or
referred to in our most recent disclosure statement (which includes
our most recent financial statements) and in our General Terms and
Conditions. Our disclosure statement can be obtained, free of charge,
from our registered office at Level 6, 155 The Terrace, Wellington, our
website (www.kiwibank.co.nz) or any of our branches.

The disclosure statement, financial statements and other documents of
or relating to us are filed on a public register at the Companies Office of
the Ministry of Economic Development. These documents are available
for public inspection.

Annual information

The only type of information that we must or will give to you each
year is, if applicable, a certificate stating the amount of resident or
non-resident withholding tax deducted from interest paid to you for
your Term Deposit.

On request information
The type of information that we must or will make available free of
charge to you on request is:

a copy of our most recent Investment Statement for
Term Deposits;

a copy of our most recent disclosure statement
(including our most recent financial statements);

a copy of our most recent annual report;

a copy of New Zealand Post Limited’s deed poll guarantee in
respect of our payment obligations and its most recent annual or
half yearly financial statements;

a comparison of the actual results against any prospective financial
information about Kiwibank contained in any disclosure statement
or advertisement;

certain terms and conditions applicable to Term Deposits (such as
current interest rates, minimum and maximum amounts and the
consequences of early termination); and

certain information concerning each of your Term Deposits (such
as its principal amount, maturity date and the next date on which
interest is payable).

You may request any of this information by calling us on
0800 11 33 55, or collect any of it at our registered office at
Level 6, 155 The Terrace, Wellington, or at any of our branches.



Term Deposit application

Kiwibank Limited, Private Bag 39888, Wellington 5045

bank

n Your details Please print your details clearly in CAPITAL letters, using a blue or black pen

First namel(s) ‘ ‘

crgonisaton name L e

) Access number
Joint account ‘ ‘

holder’s first name(s)
L e

Access number

Joint account
holder’s surname ‘

E Term Deposit details

Investment amount DDDDDDDDD . DD Interest rate DD . DD % p.a.
Investment term D 30 days D 60 days D 90 days D 6 months D 1 year D 2 years D 3years

(for deposits $5,000  (for deposits $5,000

and over only) and over only)

other term ‘
Interest payment frequency
[for deposits of one year or longer only) D monthly D 3 monthly D 6 monthly D annually D on maturity

n Principal instructions

D Automatically re-invest at maturity for the same term at the then prevailing interest rate or

D Credit the following account at maturity

gank accountromeer || | L L ]

Bank Branch Account number Suffix
n Interest instructions
D Automatically re-invest with the principal at maturity for the same term at the then prevailing interest rate or

D Credit the following account at maturity or on the above selected interest payment frequency

gank accountnumeer ||| | | L L L ]

Bank Branch Account number Suffix

5| taxinformaton
IRD number e

Tax rate D 19.5% D 33% D 38% D Exempt (please include a copy of your exemption certificate)
D Non-Resident Witholding Tax (NRWT) D Approved Issuer Levy (AlL)

If NRWT or AIL, please name the country of residence ‘ ‘

o | oo
| JEEERE NN

Signature Month Year
Signature Day Month Year
Bank use only
Application received at ‘ ‘ Quoted reference number ‘ ‘
PostShop name/PBU number (for amounts of $250,000 and above)
Application accepted by ‘ ‘ TD receipt number

Staff member’s name

Staff member’s signature ‘ ‘

Date received stamp

FM3001 NOVO9



BR5019 NOV 09





